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[DNQ##174380##] 回覆：案例 #9496379 - 請給我一份延長 3 年的新帳單！
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Hello Lin ZhenMan,

Greetings.

自上次發送電子郵件以來，我們尚未收到您的訊息。

請確認您是否希望繼續使用我們的網域 - ycec.sg，或者您希望將網域從我們這裡轉移出去？

請注意，網域 - ycec.sg 目前正在等待驗證。若要完成此驗證流程，請按照下列步驟操作。

================================================== = ============
直接存取 VerifiedID@SG 門戶，網址為： https: //verifiedid.sgnic.sg

。透過Singpass ID登入；ii
. 點選按鈕驗證註冊者的身分和聯絡資訊。
================================================== = ============此外，您可以在 https://www.sgnic.sg/faq/verifiedid@sg

找到有關網域驗證的更多資訊。 請注意，如果網域正在等待驗證，則無法續約。我們建議您儘早進行驗證程序。

--
如果您有任何疑問，請隨時與我們聯繫。謝謝你！

最好的問候，

Sin Chou
Exabytes.SG - 計費
----------------------------
案例 ID：#9496379
----------- - ----------------

2 月 6 日星期二下午 4:41 ，IMDA QSM (IMDA) <qsm@imda.gov.sg> 寫道：
尊敬的先生/女士
 
感謝您寫信給資訊通信媒體發展局 (IMDA)。
 
我們的回應時間取決於詢問或回饋的性質和複雜性。我們通常會在 3 個工作天內回覆簡單的詢問和回饋，但對於更複雜的問題可能需要更長的時間。如果您的回饋或請求需要
進一步研究，我們會通知您需要更多時間。
 
請注意，根據《公共部門（治理）法》，您的資料可能會在公共機構之間共享，以支援更好的服務提供並解決您的問題。我們不會與非政府實體共享您的個人數據，除非這些
實體已被授權執行特定的政府服務，或我們已徵求您的同意這樣做。
 
有關 IMDA 以及我們提供的服務的更多信息，請訪問 www.imda.gov.sg
 
謝謝。
 
注意：這是電腦產生的電子郵件。請不要回覆這封郵件。
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Re: Case #9496379 - please give me a new bill to lengthening 3 years!
在 2024-02-19 19:25 来自 Billing - Signetique
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Hello Lin ZhenMan,

Greetings.

We have yet hear from you since the last email.

Kindly confirm if you wish to continue the domain name - ycec.sg with us, or you wish to transfer away the domain name from us?

Please be aware that the domain name - ycec.sg is currently pending verification. To complete this verification process, please follow the steps below.

==============================================================
Go to VerifiedID@SG portal directly at URL: https://verifiedid.sgnic.sg

i. Login via Singpass ID; and
ii.Click on a button to verify the registrant's identity and contact information.
==============================================================

Additionally, you may find further information regarding domain verification at https://www.sgnic.sg/faq/verifiedid@sg.

Please be informed that if a domain name is pending verification, it cannot be renewed. We advise you to proceed with the verification process at your earliest convenience.

--
If you have any enquiries, please do not hesitate to contact us. Thank You!

Best Regards,

Sin Chou
Exabytes.SG - Billing
----------------------------
Case ID: #9496379
----------------------------

On Tue, 6 Feb at 4:41 PM , IMDA QSM (IMDA) <qsm@imda.gov.sg> wrote:
Dear Sir/Madam
 
Thank you for writing to the Info-communications Media Development Authority (IMDA).
 
Our response time depends on the nature and complexity of the enquiry or feedback.  We generally reply to straightforward enquiries and feedback within 3 working days but
may take longer for more complex issues.  If your feedback or request requires further study, we will inform you that more time is needed.
 
Please note that under the Public Sector (Governance) Act, your data may be shared between public agencies so as to support better service delivery and to resolve your
issue(s). We will not share your Personal Data with non-Government entities, except where such entities have been authorised to carry out specific Government services, or
we have sought your consent to do so.
 
For more information about IMDA and the services we provide, please visit www.imda.gov.sg
 
Thank you.
 
Note : This is a computer-generated email. Please do not reply to this email.
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