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[DNQ##174506##] Re: Case #9496379 - please give me a new bill to lengthening 3 years!
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Hello Lin ZhenMan,

Greetings.

This is follow up email.

Please be informed that your domain will be expired soon on 27 Feb 2024. There will be 2 options here. 

Option (1):
We are happy to assist you on the domain renewal, provided that your domain name is verified. According to SGNIC policy, the domain name must be verified before we can
renew it with SGNIC. 

To complete this verification process, please follow the steps below.

==============================================================
i. Go to VerifiedID@SG portal directly at URL: https://verifiedid.sgnic.sg
ii. Login via Singpass ID; and
iii. Click on a button to verify the registrant's identity and contact information.
==============================================================

Additionally, you may find further information regarding domain verification at https://www.sgnic.sg/faq/verifiedid@sg.

Option (2):
You may transfer away the domain name to other provider. 

Upon your request on 22 Jan 2024, we have unlocked the domain and provided you with the EPP code. Here, we attach again the EPP code for your reference:

EPP: faqwfeqgc8fgTT

Please take note that domain transfer away request MUST BE initiated before the domain expires on 27 Feb 2024. As once the domain expired, the transfer process will not
be executed.

On top of that, once the domain is expired, it will be in suspended mode which will lead to website/emails inaccessible. 

Additionally, your hosting package for ycec.net has been expired since 10 Feb 2024 which supposed to be suspended. Noticed that you have submitted a cancellation request
for your hosting package, your hosting plan will be terminated anytime from now, which mean all the data will be removed/deleted from our server end. No restoration will be
available after the data is deleted. Therefore, it is advisable to perform a full backup.

Looking forward to your reply.

--
If you have any enquiries, please do not hesitate to contact us. Thank You!

Best Regards,

See Jia
Exabytes.SG - Billing
----------------------------
Case ID: #9496379
----------------------------

On Wed, 21 Feb at 3:27 PM , Billing - Signetique <billing@signetique.com> wrote:
Hello Lin ZhenMan,
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[DNQ##174506##] 回覆：案例 #9496379 - 請給我一份延長 3 年的新帳單！
在2024-02-23 17:27來自dnq
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林振滿你好，

你好。

這是後續電子郵件。

請注意，您的網域將於 2024 年 2 月 27 日到期。這裡有 2 個選項。 

選項 (1)：
只要您的網域經過驗證，我們很樂意協助您續約網域。根據 SGNIC 政策，網域必須經過驗證才能透過 SGNIC 續約。 

若要完成此驗證流程，請按照下列步驟操作。

==================================================== = ============
我。直接存取 VerifiedID@SG 門戶，網址為：https: //verifiedid.sgnic.sg
ii。透過Singpass ID登入；和
iii. 點擊按鈕以驗證註冊者的身分和聯絡資訊。
==================================================== = ============此外，您可以在 https://www.sgnic.sg/faq/verifiedid@sg

找到有關網域驗證的更多資訊。選項（2）：您可以將網域名稱轉讓給其他提供者。  根據您於 2024 年 1 月 22 日提出的請求，我們已解鎖網域並向您提供 EPP 代碼。在此，
我們再次附上 EPP 代碼供您參考：EPP: faqwfeqgc8fgTT 請注意，域名轉出請求必須在 2024 年 2 月 27 日域名到期之前發起。一旦域名過期  ，轉移程序將不會執行。 最重要
的是，一旦網域過期，它將處於暫停模式，這將導致網站/電子郵件無法存取。  此外，您的 ycec.net 主機方案自 2024 年 2 月 10 日起已過期，本應暫停。請注意，您已提交了
託管套餐的取消請求，您的託管計劃將從現在起隨時終止，這意味著所有資料將從我們的伺服器端刪除/刪除。資料刪除後將無法恢復。因此，建議執行完整備份。

期待你的答覆。

--
如果您有任何疑問，請隨時與我們聯繫。謝謝你！

最好的問候，

見賈
Exabytes.SG - 計費
----------------------------
案例 ID：#9496379
----------- - ----------------

2 月 21 日星期三下午 3:27 ，Billing - Signetique <billing@signetique.com> 寫道：
林振滿你好，

你好。
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Re: Case #9496379 - please give me a new bill to lengthening 3 years!
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Hello Lin ZhenMan,

Greetings.

This is follow up email.

Please be informed that your domain will be expired soon on 27 Feb 2024. There will be 2 options here. 

Option (1):
We are happy to assist you on the domain renewal, provided that your domain name is verified. According to SGNIC policy, the domain name must be verified before we can
renew it with SGNIC. 

To complete this verification process, please follow the steps below.

==============================================================
i. Go to VerifiedID@SG portal directly at URL: https://verifiedid.sgnic.sg
ii. Login via Singpass ID; and
iii. Click on a button to verify the registrant's identity and contact information.
==============================================================

Additionally, you may find further information regarding domain verification at https://www.sgnic.sg/faq/verifiedid@sg.

Option (2):
You may transfer away the domain name to other provider. 

Upon your request on 22 Jan 2024, we have unlocked the domain and provided you with the EPP code. Here, we attach again the EPP code for your reference:

EPP: faqwfeqgc8fgTT

Please take note that domain transfer away request MUST BE initiated before the domain expires on 27 Feb 2024. As once the domain expired, the transfer process will not
be executed.

On top of that, once the domain is expired, it will be in suspended mode which will lead to website/emails inaccessible. 

Additionally, your hosting package for ycec.net has been expired since 10 Feb 2024 which supposed to be suspended. Noticed that you have submitted a cancellation request
for your hosting package, your hosting plan will be terminated anytime from now, which mean all the data will be removed/deleted from our server end. No restoration will be
available after the data is deleted. Therefore, it is advisable to perform a full backup.

Looking forward to your reply.

--
If you have any enquiries, please do not hesitate to contact us. Thank You!

Best Regards,

See Jia
Exabytes.SG - Billing
----------------------------
Case ID: #9496379
----------------------------

On Wed, 21 Feb at 3:27 PM , Billing - Signetique <billing@signetique.com> wrote:
Hello Lin ZhenMan,
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2024/2/23 20:16 Roundcube Webmail :: 回覆：案例 #9496379 - 請給我一份延長 3 年的新帳單！

https://www.ycec.net/roundcube/?_task=mail&_extwin=1&_uid=17&_mbox=INBOX&_action=show 1/1

回覆：案例 #9496379 - 請給我一份延長 3 年的新帳單！
在2024-02-23 17:26來自Billing - Exabytes

 細節   信頭   純文字

郵件預覽 
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林振滿你好，

你好。

這是後續電子郵件。

請注意，您的網域將於 2024 年 2 月 27 日到期。這裡有 2 個選項。 

選項 (1)：
只要您的網域經過驗證，我們很樂意協助您續約網域。根據 SGNIC 政策，網域必須經過驗證才能透過 SGNIC 續約。 

若要完成此驗證流程，請按照下列步驟操作。

==================================================== = ============
我。直接存取 VerifiedID@SG 門戶，網址為：https: //verifiedid.sgnic.sg
ii。透過Singpass ID登入；和
iii. 點擊按鈕以驗證註冊者的身分和聯絡資訊。
==================================================== = ============此外，您可以在https://www.sgnic.sg/faq/verifiedid@sg

找到有關網域驗證的更多資訊。選項（2）：您可以將網域名稱轉讓給其他提供者。 根據您於 2024 年 1 月 22 日提出的請求，我們已解鎖網域並向您提供 EPP 代碼。在此，我
們再次附上 EPP 代碼供您參考：EPP: faqwfeqgc8fgTT請注意，域名轉出請求必須在 2024 年 2 月 27 日域名到期之前發起。一旦域名過期  ，轉移程序將不會執行。最重要的
是，一旦網域過期，它將處於暫停模式，這將導致網站/電子郵件無法存取。 此外，您的 ycec.net 主機方案自 2024 年 2 月 10 日起已過期，本應暫停。請注意，您已提交了託
管套餐的取消請求，您的託管計劃將從現在起隨時終止，這意味著所有資料將從我們的伺服器端刪除/刪除。資料刪除後將無法恢復。因此，建議執行完整備份。

期待你的答覆。

--
如果您有任何疑問，請隨時與我們聯繫。謝謝你！

最好的問候，

見賈
Exabytes.SG - 計費
----------------------------
案例 ID：#9496379
----------- - ----------------

2 月 21 日星期三下午 3:27 ，Billing - Signetique <billing@signetique.com> 寫道：
林振滿你好，

你好。
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